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Introduction

J.A.M.M Transit is the public transportation provider for Johnston, Atoka, Marshall and Murray Counties. Our goal is to provide the best possible transportation service to our residents. Our vehicles are clean, safe, comfortable and well-maintained, and our drivers are trained to serve you.

J.A.M.M. Transit is pleased to provide, for the public, transportation needs of all the area’s citizens, including those with disabilities. Buses and vans are lift or ramp-equipped so they are accessible for people who use a mobility device or cannot climb steps. Our drivers receive special training in assisting people with disabilities. 


Service Area

J.A.M.M. Transit provides transportation services within Johnston, Atoka, Marshall and Murray counties. 


Service Hours

J.A.M.M. Transit provides transportation service Monday through Friday 7:00 a.m. to 6:00 p.m. and 4 hours on Saturday. Check with your county for specific times of operation.

No service is provided on Sundays or during 4 annual holidays:  New Year’s Day, Independence Day, Thanksgiving Day and Christmas Day.

















Fares
	J.A.M.M. Public Transit
Fare Prices

	Senior Citizens
	$2.00 – Unlimited Stops
	60 years of age or older

	Disabled Pass

	$2.00 – Unlimited Stops
	Physically handicapped or prohibited from driving
due to health problems.

	One Way – Public 
	$1.00
	1 destination

	Day Pass Public 
	$2.00
	Day Pass = Total of 3 Stops

	Additional Stops – Public
	$.50
	After 3 Stops

	Children Under 3
	No Charge
	Children under 4 must be accompanied
by a paying passenger

	Children Age – 3 & Up 
	$1.00 a stop
	Can use Day Pass, 3 stops for $2.00, $.50 a stop
after 3

	All Rural Routes
	$5.00 a day –                 Unlimited Stops                   Donation
	All Riders – Under 60 years
60 years of age or older





A fare is charged for each stop during a trip. Payment is required at the time of boarding.

Fares must be paid before services will be provided.




Curb-to-Curb 

J.A.M.M. Transit provides curb-to-curb service. J.A.M.M. asks that passengers be ready for pick up at the curb.

The following guidelines will be followed to allow curb-to-curb service to be provided safely and efficiently:
· Drivers will not enter private homes for any reason.
· Drivers will not enter nursing homes, medical facilities, shopping centers, businesses, or other public buildings in an attempt to find passengers.
· Drivers will not carry passengers up or down steps or lift any passenger onto or off of the vehicle. 
· Drivers will assist passengers into and out of the vehicle when requested.
· Drivers are to assist passengers with shopping bags when needed, but no farther than the threshold. 

Door-to-Door for Disabled Riders 

J.A.M.M. Transit provides door-to-door services for riders with disabilities. Please be ready outside your pick up address doorway.

The following guidelines will be followed to allow door-to-door service to be provided safely and efficiently:
· Please be ready outside your pick up address doorway. 
· Drivers will not enter private homes for any reason.
· Drivers will not enter nursing homes, medical facilities, shopping centers, businesses, or other public buildings in an attempt to find passengers.
· Drivers will not carry passengers up or down steps or lift any passenger onto or off of the vehicle. 
· Drivers will assist passengers into and out of the vehicle when requested.
· Drivers are to assist passengers with shopping bags when needed, but no farther than the threshold. 


Personal Care Attendants 
If a disabled passenger requires the assistance of a personal care attendant (escort), the attendant travels at no charge. At the time of scheduling a ride, please indicate if you will have a personal care attendant with you. Of course, the attendant must get on and get off at the same locations as you do.

Prohibited Items
Certain dangerous items, including weapons, explosives, and incendiaries, are prohibited on-board vehicles. 
Specific items prohibited include:
· Firearms
· Stun guns
· BB guns/pellet guns
· Compressed air guns
· Flare guns
· Starter pistols
· Ammunition
· Gun powder
· Mace/pepper spray
· Martial arts weapons
· Explosive materials (blasting caps, dynamite, fireworks, flares)
· Flammable items (gasoline/fuels, spray paint, tear gas)
· Any appliances or large electronic devices

Animals
Service animals are always welcome. The passenger must have the service animal fully under control at all times so as not to disrupt other passengers or the schedule. Drivers cannot and will not assume any responsibility for service animals. At the time of scheduling a ride, please indicate if a service animal will accompany you.
Other pets must be contained in a pet carrier during transport. 

Scheduling Rides
To schedule a ride, please call Johnston, Atoka, Marshall or Murray County office, or use 711, the Operator Assisted Relay System, to speak to a dispatcher.  Call your county office for county schedule.  No requests for rides are accepted on or for Sundays.
To help serve you better, we ask that you observe the following four (4) tips:
1. Prepare for your call.   Schedule your trip at least 2 hours in advance when possible.
2. Have your trip information ready and organized.
3. Schedule the return trip upfront.
4. Be ready to go at the scheduled time.

Prepare for Your Call
· Name
· Time of travel
· Pick up address
· Drop off address
· Whether you use a wheelchair or a walker
· Whether a personal care attendant or a service animal will accompany you
· Number of Riders
· Any other special needs
J.A.M.M. will make every effort to schedule your trip.
Please call your local J.A.M.M. office when you are finished with your appointment. The dispatcher will make sure the appropriate driver is notified.

Be Ready To Go At the Scheduled Time
Please be ready to go fifteen (15) minutes before the scheduled pick-up time.  J.A.M.M.  makes every effort to arrive as close to the scheduled pick-up time as possible.  However, J.A.M.M.  may arrive up to fifteen (15) minutes before or after the desired or scheduled pick-up time.
· Example: If you schedule a 9:20 a.m. pick-up, the vehicle may arrive between 9:05 a.m. to 9:35 a.m.

· Drivers, after arriving at the pick-up time scheduled, will wait up to three (3) minutes. Any passenger, who is not at their scheduled pick-up point and ready to go by that time, will be considered a “no-show”, and the driver will leave to pick up other riders. 

· The driver will not return for a second attempt. 

· The only exception will be passengers who called their county’s J.A.M.M. office as soon as possible. When possible J.A.M.M. will dispatch the next available vehicle to pick you up.	                                                                                            

Cancellations
· If you are unable to make your scheduled ride for any reason, please call the office as soon as possible. 

·  J.A.M.M. drivers will not make schedule changes for you.

No-Show Policy
A “no-show” occurs when:
· You fail to show up for your scheduled trip.
· You fail to cancel scheduled trip.
· You are not ready within three (3) minutes of the driver’s arrival at the scheduled time.
If you are a no-show for your “going” trip, your return trip will also be cancelled. 

Wheelchairs and Mobility Devices
In accordance with the ADA, J.A.M.M. vehicles are designed to accommodate mobility devices that, when measured, are two (2) inches off the ground, are not more than thirty (30) inches wide and forty-eight (48) inches long and weigh no more than six hundred (600) pounds when occupied. Please call J.A.M.M.  for an evaluation to determine whether we can accommodate your mobility device.
Passengers must be in an upright sitting position for transport.
All mobility devices must be in safe operation condition, including handgrips, locking brakes, and inflated tires, with a fully charged battery if applicable, and should have footrests to safeguard passenger’s feet while being wheeled to or from the vehicle.

Driver Assistance for Disabled Riders
J.A.M.M. drivers are specially trained to serve you. Drivers will:
· Deploy lifts and ramps for persons using mobility devices and those without mobility devices who cannot navigate the bus steps upon request.
· Secure passengers using mobility devices.
To ensure your safety and the safety of our drivers, J.A.M.M.  has the following restrictions:
· Drivers will not assist passengers using wheelchairs up or down steps. Please arrange with someone else to assist you.
· Drivers will not dress passengers.
· Drivers will not search a passenger’s body for the appropriate fare or any other object.
· Drivers will not clear pathways of ice, snow, or other barriers.

General Ridership Policies
J.A.M.M.  has established the following general ridership policies.
· If a passenger uses oxygen, the tank must be portable, i.e., the passenger must be able to carry the tank into the vehicle. If the passenger is in a wheelchair, the tank must be attached to the wheelchair. Once on board, the portable oxygen tank must ride in a secure location, for example, in the passenger’s lap, in front of the passenger on the floor between seats, or on the floor behind the modesty panel. Passengers are never allowed to bring multiple tanks. 
· All passengers must wear seatbelts and must stay seated until the vehicle stops. 
· All passengers should never stand on vehicle while in motion. 
· All passengers using a wheelchair or scooter must use the restraint system that is used to secure the wheelchair or scooter to the floor of the vehicle.
· All children passengers should be in safety or car seats with seat belts as required by law. 
· Drivers cannot accept tips, or any other gratuities.
· Passengers are not allowed to bring food or drink onto the vehicle, unless it is sealed in a bag or is a bottle used for small children. 
· For safety reasons, J.A.M.M. may request that passengers be accompanied by a personal care attendant (escort).
· J.A.M.M.  may suspend or refuse service to any individual whose behavior and/or actions are violent, seriously disruptive, are illegal, interrupt service or cause safety or health concerns.


Appeals Process
You may appeal your eligibility determination or suspension from the program for violating J.A.M.M. Transit Policies.  
A copy of INCA Community Services’ appeals procedure is on our website www.incacaa.com or available upon request.
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