JANUARY 2019

INCA COMMUNITY SERVICES, INC.

JAMM Transit
offering
FREE RIDES
to anyone
coming to
INCA to get
their taxes
completed!

Contact for more info:
Johnston County - Crystal Cortes (580)371-2352
Atoka County - Jana Thompson (580)889-5193
Marshall County - Lynetta Johnson (580) 795-2372
Murray County - Mary Garrison (580) 622-5700

Making a difference one ride at a time.



JANUARY 2019 JAMM JOURNAL

CUSTOMER SERVICE

Make sure your rider knows you
are on their team. Make your
rider fill apart of the our team.

Make a safe driving plan. Add
time in for stops and breaks along
the way. .

Create an experience that makes
customers want to use your
service again,

Be reliable, and accountable

JAMM'N SUCCESS STORIES

We are beginning the year right with several new
opportunities on the horizon. For the 2018 calendar year
we provided 145,897 trips to the public across the four
county service area. 22,895 trips were completed by
senior citizens, 22,002 trips were completed by person's
with disabilities, and 101,000 trips were completed by
public passengers. There were 48,069 hours of
operational service completed by JAMM and 751,985
revenue miles accomplished!! This

REMINDER: PAY ATTENTION

Jesse Hunt

\ Beverly Henderson Pay attention to other

vehicles, wildlife,m signs,

Joel Martinez signals, etc. Decided how to
Erica Pogue react to avoid obstacles or to
/ minimize an impact. Scan all
Mark Green mirrors, side to side. At
BIRTHDAYS Tom Atkinson intersections, lean up and turn
your head to check around
blind spots

FIND JAMM ON FACEBOOK @INCAJAMMTRANSIT

VEHICLE
SAFETY

Four-way flashers are to

be used whenever a

vehicle is stopped,

swpes bIockir.19 a regylar lane or
moving traffic. Stopped

and crossing over ALL

tracks at a railroad
crossing.While deploying
a passenger lift or ramp.

FIND JAMM ON FACEBOOK @INCAJAMMTRANSIT

TRANSIT

WWW.INCACAA.ORG



