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New Vans Have
Arrived!

We have received our
minivans from a grant we
were awarded last year.
We are very excited about
these vehicles because
they have state of the art
camera systems in them
to keep the drivers and
passengers safe on the
road!
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Making a difference one ride at a time.
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CUSTOMER SERVICE

Success in business is
determined by results ...
how busy you are.

not by

Pay attention to your tone of
voice, body language and facial
expressions.

Walter Hooper
Robert Trett
/ Sandra Rice

BIRTHDAYS

FIND JAMM ON FACEBOOK @INCAJAMMTRANSIT

FIND JAMM ON FACEBOOK @INCAJAMMTRANSIT
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Customer service is one of the most
demanding jobs on the planet. The
goal is to be respectful, professional
and helpful, no matter what the
situation or who you're dealing with.
This is often difficult but remember
there are some people who have not
seen a friendly face all week! Make a
difference!

JAMM'N SUCCESS STORIES

The JAMM bus in Atoka County
" assisted a family on the homeless
prevention program move from the
motel to their new apartment.
Luckily our buses are able to hold
a LOT of stuff! The family was very ™
grateful for us to be able to provide &
this service to them and help them ~—
get to their new place which is on
the road to self-sufficiency.

REMINDER: WINTER WEATHER

Winter driver can be dangerous
for drivers, their passengers
and everyone on the road. To
help minimize the chances of
winter road accident you
should: slow down, never take
chances, Control your skid, and
drive defensively,

MONTHLY
REMINDER

Public
transportation
provides access tof
job opportunities|
for millions of
Americans,
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